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INTRODUCTION

Thank you for choosing Emerson SmartVoice Fan-Heater ES200ER! The
Emerson SmartVoice Fan-Heater is an offline voice-controlled heater.
Freely control the heater with just the sound of your voice — no Wi-Fi,
Bluetooth, or other wireless connection setup required.

This user manual is intended to provide guidelines to ensure that the

operation of this product is safe and does not pose any risk to the user.
Retain this manual for future reference.

PACKAGE CONTENTS
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GENERAL SAFETY

WARNING! Please read all the safety precautions and operating
instructions before using this product. Failure to follow the guidelines
established here may result in user injury or damage to the product.

* This product is not a toy. This product is not intended for use by children
under the age of 8 years old.

* DO NOT use this product to dry or heat clothes, shoes, pipes, or other items.

* Use the product only as intended. Any other use not recommended by the
manufacturer may cause fire, electric shock, or injury to persons.

* This product is intended for household use only. It is not intended for
commercial use.

* Extreme caution is necessary when any heater is used by or near children
or individuals with reduced physical, sensory, or mental capabilities.
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« DO NOT attempt to modify or repair the product by yourself. Doing so
could void the warranty and cause damage or personal injury. Only a
repair technician may disassemble or repair this product.

- Make sure that no pieces of packaging material have been left between
parts of the appliance. It may be necessary to pass over the appliance
with a vacuum cleaner.

- If the heater has been damaged or is missing any parts, do not use and
contact Customer Support.

« Disconnect the heater from the wall outlet before performing any
maintenance on the product.

« DO NOT use water, detergents, abrasive cleaning liquids, or agents
(alcohol, gasoline, etc.) to clean the product.

- DO NOT insert or allow foreign objects to enter any ventilation or exhaust
opening, as this may cause an electric shock or fire, or damage the heater.
Keep packaging material away from children and pets.
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« DO NOT twist, pull, or yank the power cord of this product.

+ Never place heavy objects on this product.

« DO NOT let children climb on this product.

« Keep children and pets away from this product to prevent it from tipping over.

* Never place the power cord near any heat source.

+ DO NOT cover the air inlet and outlet of the heater while the heater is in use.

« DO NOT use the heater near flammable and combustible materials.

+ There may be a trace of smoke or odor when the unit is first operated.
This indicates that a drop of oil fell on the heating coil during the
manufacturing process. It will quickly evaporate and should not recur.

« This heater is hot when in use. To avoid burns, DO NOT let bare skin touch
the hot surface of the heater.
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BATTERY SAFETY FOR REMOTE CONTROL

+ DO NOT mix old and new batteries.

+ Dispose of used batteries properly according to local regulations.

- Insert batteries with correct polarity (+/-) as marked in the battery
compartment.

* Remove batteries if the product will not be used for an extended period of
time to avoid leakage and corrosion.

+ Keep batteries out of reach of children and pets.

+ DO NOT recharge, short-circuit, or disassemble batteries.

OVERHEAT PROTECTION

This unit is equipped with a built-in overheat protection system. If the unit
is left on for too long, the unit will automatically shut off to prevent damage
or fire risk.

TIP-OVER PROTECTION

This unit is equipped with tip-over protection. If the heater is accidentally
knocked over, it will automatically shut off to prevent damage or fire risk.



LOCATION SAFETY

* DO NOT use the product outdoors. This product is intended for indoor
use only.

* Ensure the heater is on a stable, secure surface to eliminate the potential
of tipping it over.

* This heater is not intended for use in wet or damp locations. Never place
the heater where it may fall into a bathtub or another water container.

* Make sure the heater is placed in a well-ventilated area.

* Always use the handle to move the heater. Make sure the heater is off
and unplugged before moving it.

* Keep combustible materials, such as furniture, pillows, bedding, papers,
clothes, and curtains at least 3 feet (0.9 m) from the front, sides, and rear
of the heater.

* A heater has hot and sparking parts inside. DO NOT use it in areas where
gasoline, paint, or flammabile liquids are used or stored.

* To prevent a possible fire, DO NOT block the air intake or exhaust
openings in any manner. DO NOT use the heater on soft surfaces, like a
bed, where openings may become blocked.
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+ DO NOT leave the heater unattended when in use. Always unplug the
heater when not in use.

« DO NOT operate the heater with a damaged cord or plug, after the heater
malfunctions, or has been dropped or damaged in any manner. Discard
the heater, or return it to an authorized service facility for examination
and/or repair.

+ DO NOT run cord under carpeting. DO NOT cover the cord with throw
rugs, runners, or similar coverings. DO NOT route the cord under
furniture or appliances. Arrange the cord away from high-traffic areas
and where it will not be tripped over.

« To disconnect the heater, turn the controls off, then remove the plug from
the outlet.

« To protect against the risk of electrical shock, never submerge this heater
in water or any other liquid.

« Always plug the heater directly into a wall outlet/receptacle.

« Never use the heater with an extension cord or relocatable power tap
(outlet/power strip).
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« If there is a loose fit between the plug and the socket or the plug becomes
very hot, the socket may need to be replaced. Check with a qualified
electrician to replace the socket.

* This appliance has a polarized plug (one prong is wider than the other).

+ To reduce the risk of electric shock, this plug is designed to fit into a
polarized outlet in only one direction. If the plug does not fit fully in the
outlet, reverse the plug. If it still does not fit, contact a qualified
electrician. DO NOT attempt to bypass this safety feature.

« It is normal for the plug and cord to feel warm to the touch.

+ A plug or cord that becomes hot to the touch or becomes distorted in
shape may be a result of a worn electrical outlet. Worn outlets or
receptacles should be replaced prior to further use of the heater.

* Plugging the heater into a worn outlet/ receptacle may result in
overheating of the power cord or fire.

+ CAUTION: To avoid any accidental burns, never place hands on vents or
sides when the appliance is in operation.
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WARNING - RISK OF HYPERTHERMIA

Prolonged exposure to heat from this appliance can lead to hyperthermia.
This risk is especially high for the elderly, children, persons with
disabilities, or those unable to adjust the heating source.

Use caution to avoid overheating individuals.

DO NOT allow direct, continuous exposure to the heating element, and DO
NOT leave the appliance operating unattended for extended periods.

TECHNICAL SPECIFICATIONS

Dimensions: 7.1in.x 7.1in. x 23.6 in.
Weight: 5.82 Ibs.

Input voltage: 120 V, 60 Hz

Rated power: 1500 W

Timer selection: 1 — 7 hours

Modes: Fan, Low heat, High heat
Oscillating range: 65°

Voice control: Yes

Remote control included: Yes

Remote control operating range: 16.4 ft ‘
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CONTROL PANEL/REMOTE CONTROL OVERVIEW
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OPERATING INSTRUCTIONS

This heater can be operated by using the control panel on top of the unit,
the included remote control, or your voice. See the “Voice Control
Instructions” section to learn more about the voice control function.

Power Switch

After flipping the power switch on, the LED display will light up and a beep
sound will be heard indicating that voice control mode is ready.

NOTE: There is a 30-second shutdown delay when turning off the heater.
Don't turn off the power switch until the shutdown delay is finished. The fan
is only used to cool down the heating element when the heater is not in use.

Power Button
Press the POWER button to turn on the heater. The heater will start on fan
mode by default.

Timer Button

Press the TIMER button to select a time for when the heater will
automatically turn off. Press the button repeatedly to navigate through the
timer selection. You can select from one to seven (1- 7) hours. To set the
desired time, pick a time and the desired time will stay lit up on the display.
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Heat Level
Press the LEVEL button to switch between low heat mode, and high heat mode.

Rotate Button
Press the ROTATE button to start and stop the oscillating function.

REMOTE CONTROL INSTRUCTIONS

To operate the heater with the remote control, insert two (2) AAA batteries
(not included) into the back of the remote control.

The remote control uses an ON and OFF button to turn the heater on and
off. All other buttons on the remote control work exactly the same as the
buttons on the control panel.

NOTE: Forward operating range of remote control: 5.0m.

VOICE CONTROL INSTRUCTIONS

No App - No Wi-Fi - No Hub required
The SmartVoice Fan-Heater is equipped with a microphone to listen to voice
commands and a speaker to confirm and respond to received commands.
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Voice control is ready for use once the power switch of the SmartVoice
Fan-Heater is flipped to the “ON" position.

The wake word is the phrase that activates the voice control function.
To control the SmartVoice Fan-Heater with voice commands, follow the next
two steps:

1 Say the wake word, the SmartVoice Fan-Heater will beep to confirm
activation of the voice control function.

2 After hearing the beep, you will have 7 seconds to use one of the
commands listed below. After each command, the SmartVoice Fan- Heater
will confirm the command with a voice response and a beep.

+Once the initial command is given, you can give another command
within 7 seconds of the previous one.

- If another command is not given within 7 seconds of the previous one,
say the wake word before giving a new voice command.

- If the SmartVoice Fan-Heater does not recognize a voice command, it will
not respond and continue operating according to its current settings.
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VOICE COMMANDS

Function Voice Command
Wake voice control Hey heater
Turning on the heat Turn on

* Power on

Note: The heater will activate in fan mode.

Turning off the heater ———— Heat off
—= Turn off

— Shut down

- Power off

Note: The heater will turn off and the fan will
continue to run for 30 seconds to cool the unit.

ﬁ



Function

Increasing the heat

Decreasing the heat

Starting oscillation

Stopping oscillation

Setting timer

Canceling timer

Voice Command

Heat up

- High heat

Low heat

- Heat down

Rotate on

* Rotation on

Rotate off

- Rotation off

- Set timer for (choose

between 1 to 7) hours
Sleep in (choose
between 1 to 7) hours

- Cancel timer
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Function Voice Command

Turning on device’s voice controls - Voice control on
Turning off device’s voice controls - Voice control off
Turning on device’s voice responses - Voice response on
Turning off device’s voice responses - Voice response off

(keeping active beep responses only)

Increasing voice volume - Volume up

Decreasing voice volume + Volume down

Raising voice to maximum volume - Volume all the way up
Lowering voice to minimum volume - Volume all the way down
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TROUBLESHOOTING

Problem

The heater will not turn on

The heater is making an
unusual sound or noise

Solution

- Check to make sure the power cord is

not damaged.

- Make sure the heater is properly

plugged into a grounded wall outlet.

* Make sure there is power going into

the grounded wall outlet.

* Try plugging the heater into a

different wall outlet.

- Make sure the heater is placed on a

hard, flat surface.

- Make sure the heater is not damaged

and that there are no foreign objects
stuck in the appliance.
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Problem Solution

The heater is turning off - Make sure no buttons are
accidentally pressed down on the
remote control.

— The heater might be malfunctioning.
If you believe this to be the case, stop
using the heater immediately and
contact customer support.

- The tip-over protection may have
been activated. Make sure the heater
is placed on a hard, flat surface.

- The overheat protection may have
been activated. Allow the heater time
to cool down before using it again.

#



STORAGE INSTRUCTIONS

« Turn off and unplug the heater before moving it.

« Allow the heater to cool completely before storing it.

« When the heater is not being used for a long period of time, place the
heater in its original box and store it in a cool, dry place.

W

* Turn off, unplug, and wait for the heater to cool completely before cleaning it.

* Use a soft, dry cloth to dust off the heater.

* Wipe down the heater with a soft, damp cloth to remove any dirt and grime.

* Do not use detergents, abrasive cleaning liquids, or agents (alcohol,
gasoline, etc.) to clean the unit.

* Clean the heater regularly to ensure the appliance continues to function
properly.

* Wait for the heater to dry completely before using it again.
Check and clean the air filter every two to four (2 — 4) weeks.

_
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+ Unscrew the back cover of the heater.

+ Wash the air filter with warm water.

* Let the air filter dry.

* Place the air filter back on the cover and screw the back cover onto the heater.

FCC COMPLIANCE STATEMENT

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received,
including interference that may cause undesired operation.
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NOTE: This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference in a residential installation.

This equipment generates, uses, and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television

reception, which can be determined by turning the equipment off and on,

the user is encouraged to try to correct the interference by one or more of

the following measures:

« Reorient or relocate the receiving antenna.

+ Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help.

_



This product is ETL Listed to applicable U.S. safety standards.

DISPOSAL OF ELECTRICAL AND ELECTRONIC EQUIPMENT

This symbol on the product or its packaging indicates
that this product should not be disposed of with other
household waste.

To prevent possible harm to the environment or human
health from uncontrolled waste disposal, please recycle
it responsibly to promote the sustainable reuse of
material resources.

To return your used device, please use the return and
collection systems or contact the retailer where the
product was purchased. They can take this product for
environmentally safe recycling.




IMPORTANT INSTRUCTIONS

When using electrical appliances, basic precautions should always be
followed to reduce the risk of fire, electric shock, injury to persons, and
hyperthermia including the following:

1) Read all instructions before using this heater.

2) This heater is hot when in use. To avoid burns, do not let bare skin touch
hot surfaces If provided, use handles when moving this heater. Keep
combustible materials, such as furniture, pillows, bedding, papers,
clothes, and curtains at least a 9 feet (a 0.3 m) from the front of the
heater and keep them away from the sides and rear.

3) Extreme caution is necessary when any heater is used by or near children
or invalids and whenever the heater is left operating and unattended.

4) Always unplug heater when not in use.
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5) Do not operate any heater with a damaged cord or plug or after the heater
malfunctions, has been dropped or damaged in any manner. Discard
heater, or return to authorized service facility for examination and/or repair.

6) Do not use outdoors.

7) This heater is not intended for use in bathrooms, laundry areas and
similar indoor locations.Never locate heater where it may fall into a
bathtub or other water container.

8) Do not run cord under carpeting. Do not cover cord with throw rugs,
runners,or similar coverings. Do not route cord under furniture or appliances.
Arrange cord away from traffic area and where it will not be tripped over.

9) To disconnect heater, turn controls to off, then remove plug from outlet.

10) Do not insert or allow foreign objects to enter any ventilation or exhaust
opening as this may cause an electric shock or fire, or damage the heater.
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11 To prevent a possible fire, do not block air intakes or exhaust in any
manner Do not use on soft surfaces, like a bed, where openings may
become blocked.

12 A heater has hot and arcing or sparking parts inside. Do not use it in
areas where gasoline, paint, or flammable liquids are used or stored.

13 Use this heater only as described in this manual. Any other use not
recommended by the manufacturer may cause fire, electric shock, or
injury to persons.

14 Always plug heaters directly into a wall outlet/ receptacle. Never use
with an extension cord or relocatable power tap(outlet/power strip).

15 Hyperthermia can result in death.Symptoms of hyperthermia include
high body temperature, headache, nausea, vomiting, tiredness,
dizziness, fainting and rapid pulse. If you begin to experience symptoms
related to hyperthermia,turn off the heater and seek medical attention.

_



16 To avoid excessive room temperatures which can cause hyperthermia: DO
NOT leave product running unattended in a confined space around infants,
or individuals with reduced physical,sensory, or mental capabilities.

SAVE THESE INSTRUCTIONS
CAUTION: TO PREVENT ELECTRIC SHOCK, MATCH WIDE BLADE OF PLUG
TOWIDE SLOT AND FULLY INSERT .

CAUTIONS

This appliaance is not a toy.

This appliance is for household use only.

Do not immerse the unit in water

To avoid the risk of fire or electric chock ,do not remove the housing by yourself.
Any servicing other than cleaning and user maintenance should be performed
by an authorized service representative.

If the supply cord is damaged ,it must be replaced by a special cord or
assembly available from the manufacture or its service agent.

Repair should be done by an authorized service personal only.
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WARRANTY REGISTRATION

Thank you for choosing Emerson SmartVoice!
To be covered under warranty, enjoy full service and support, register your
product at www.emersonsmart.com, or scan the QR code:

Support:
Tech Support Toll Free: (888) 886 -7188
Hours: 9am - 7pm EST

Manufacturer: IAl Smart Inc.
E-mail: Support@emersonsmart.com
Website: www.emersonsmart.com
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©Emerson.

SmartVoice.
Manufactured and sold by IAl Smart Inc., the Emerson logo is licensed by IAl Smart Inc.
SmartVoice is a trademark of 1Al Smart Inc. in the US.

All other products, brand names, company names, and logos are trademarks of their
respective owners, used merely to identify their respective products, and are not meant to
connote any sponsorship, endorsement, or approval.
©2025. Al Smart Inc. All Rights Reserved.

MADE IN CHINA



	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-01
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-02
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-03
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-04
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-05
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-06
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-07
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-08
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-09
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-10
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-11
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-12
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-13
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-14
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-15
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-16
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-17
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-18
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-19
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-20
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-21
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-22
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-23
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-24
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-25
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-26
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-27
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-28
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-29
	EM_SV_FAN-HEATER 23IN_ES200ER_MANUAL BODY TP_V8_OL-30

