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INTRODUCTION

Thank you for choosing Emerson SmartVoice Wall Plug ES521

Dual outlet! The Emerson SmartVoice Wall Plug is an offline
voice-controlled socket. Freely control the socket with just the sound
of your voice — no Wi-Fi, Bluetooth, or other wireless connection
setup required.

This user manual is intended to provide guidelines to ensure that the
operation of this product is safe and does not pose any risk to the
user. Retain this manual for future reference.

WHAT CAN THIS PLUG BE USED WITH?

This plug works best with devices that turn on or off with a simple
power switch—like fans, lamps, coffee makers, or dehumidifiers. But
you can plug in anything you want to power with your voice! Once
your SmartVoice Wall Plug is connected, you can do things like:

- Reboot your Wi-Fi without leaving the couch.

- Control mood lighting or holiday decorations.

- Disconnect hard-to-reach appliances.
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SAFETY PRECAUTIONS

WARNING! Please read all the safety precautions and

operating instructions before using this product. Failure to follow
the guidelines established here may result in user injury or damage
to the product.

This device is intended for indoor use only.

This product is intended for household use only. It is not intended
for commercial use.

This device should be used in a dry location. Keep this device away
from water.

Keep this device away from children. Consider using safety caps on
outlets when the device is not in use.

Make sure the device is not damaged. If there are any signs of
damage, do not use this device.

DO NOT exceed electrical ratings. Ensure this device can meet the
requirements of the appliances you plan to plug into it.

Make sure to use a properly grounded wall outlet with this device.

DO NOT attempt to modify or repair the product by yourself. Doing so
could void the warranty and cause damage or personal injury.

Extreme caution is necessary when any wall plug is used by or near
children or individuals with reduced physical, sensory, or mental
capabilities.

Use the product only as intended. Any other use not recommended
by the manufacturer may cause fire, electric shock,

or injury to persons.

Never leave packaging material lying around unattended.
Make sure all packaging material is properly disposed of.
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TECHNICAL SPECIFICATIONS
Dimensions: 1.34 in. x 5.21 in. x 1.59 in.

Weight: 3.63 oz.

Color: White

Maximum voice range: approximately 13 ft. — 16 ft.
Input voltage: 125V AC, 60 Hz

Output current (resistive): 15 A Max / 1875 W
Output current (tungsten): 8 A Max / 1000 W

PRODUCT OVERVIEW

1. Standard Outlet

2. Indicator Light

3. Power/Program Button
4. Microphone

5. SmartVoice Outlet
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INSTALLATION

To turn on the wall plug, connect the wall plug to a wall outlet.

NOTE: The “SmartVoice” outlet is best suited for one-function
devices designed to simply turn on and off. Devices with multiple
functions are compatible with the SmartVoice outlet, but can only
be voice controlled to turn on and off.

USING THE SMARTVOICE WALL PLUG

The SmartVoice Wall Plug is equipped with a microphone to listen
to voice commands and an LED light to confirm received com-
mands.

Voice control is ready for use once the SmartVoice Wall Plug is
connected to a wall outlet.

The wake word is the phrase that activates the voice control func-
tion.

NOTE: Only the devices plugged into the SmartVoice outlet on the
wall plug can be voice controlled. The SmartVoice outlet is labeled
“SmartVoice” on the wall plug. Devices connected to the standard
outlet will always be on as long as the wall plug is connected to a
wall outlet.
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To control the SmartVoice Wall Plug with voice commands, follow
the next two steps:

1. Say the wake word, the light on the SmartVoice Wall Plug will
pulse to confirm activation of the voice control function. You can
also manually wake up the wall plug by pressing the POWER/PRO-
GRAM button. See “Indicator Light Status Chart” to identify what
mode the wall plug is in.

2. Next, you will have 7 seconds to use one of the commands listed
on the back. After each command, the SmartVoice Wall Plug will
confirm the command with 5 quick pulses.

+ Once the initial command is given, you can give another command
within 7 seconds of the previous one.

« If another command is not given within 7 seconds of the previous
one, say the wake word before giving a new voice command.

« If the SmartVoice Wall Plug does not recognize a voice command,

it will not respond and continue operating according to its current
settings.
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INDICATOR LIGHT STATUS CHART

The blue indicator light can help identify what status or mode the
plug is currently in.

Indicator Lights Status

off Device is off

On Device is on

Pulse every two (2) seconds Waiting for command
Pulse every 10 seconds Timer is active

Five (5) quick pulses Command was received

NOTE: The “SmartVoice” outlet will not be able to identify voice
commands not on the list.

SETTING TIMER ON WALL PLUG

You can set a timer for a device connected to the “SmartVoice”
outlet to turn off or on. The voice command “Wake” is used to
turn the device on, while voice commands “Set Timer," “Sleep
In,” or “Sleep Timer” are used to turn the device off. For example,
you can say “Hey Emerson, Set Timer for 30 Minutes” or “Hey
Emerson, Wake in 1 Hour.”

To cancel timers, use the voice command “Cancel Timer” to
stop currently set timers.

See “SmartVoice Wall Plug: Compatible Voice Commands”
section for a full list of suitable voice commands.
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COMPATIBLE VOICE COMMANDS
FOR SMARTVOICE WALL PLUG

Functions
Wake voice control
Turning on the SmartVoice

socket

Turning off the SmartVoice

socket

Canceling all timers currently
set on the SmartVoice socket
Setting a timer for when the

SmartVoice socket will turn off

Setting a timer for when the

SmartVoice socket will turn on
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Voice Commands
Hey Emerson

Turn on

Lights on

Power on

Power up

Turn off

Lights off

Power off

Power down

Cancel timer

Cancel sleep

Sleep in [15, 30, or 45] minutes

Sleepin [1, 2, 4, 8, or 12] hour(s)

Set timer for [15, 30, or 45] minutes

Set timer for [1, 2, 4, 8, or 12] hour(s)

Wake in [15, 30, or 45] minutes

Wake in [1, 2, 4, 8, or 12] hour(s)




USING MULTIPLE SMARTVOICE PLUGS IN
THE SAME ROOM

You can have up to five (5) different wall plugs in the same room.
When you have multiple plugs, the wake word “Hey Emerson” will
cause all plugs to respond by default. To control each plug
separately, assign a unique wake word to each plug. Follow the
instructions below to program each individual plug.

PROGRAMMING ADDITIONAL PLUGS

1. While the plug is inserted into the wall outlet, press and hold
the POWER/PROGRAM button for three (3) seconds. The blue
indicator light will flash one to five (1 - 5) time(s) depending

on the wake word assigned, as shown in the “Blinks and
Corresponding Wake Words” table.

For example, if you hold down the button on a wall plug and the light
blinks three (3) times, then that wall plug will respond to the wake
word “Hey Plug 3"

NOTE: Each time you press and hold the POWER/PROGRAM button,
the blink count increases by 1. After five (5) blinks, the cycle resets
back to 1.

2. Repeat step one to add more plugs.

NOTE: The plug will remember its programmed wake word even after
it's removed from the outlet.
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BLINKS & CORRESPONDING WAKE WORDS

The number of blinks indicates which wake command corresponds
to which active wall plug.

Number of Blinks Wake Words
1 “Hey Plug 1" or “Hey Emerson”
2 “Hey Plug 2" or “Hey Emerson”
3 “Hey Plug 3" or “Hey Emerson”
4 “Hey Plug 4" or “Hey Emerson”
5 “Hey Emerson”
MAINTENANCE

Disconnect the wall plug before cleaning it.

Use a dry cloth to dust off the wall plug.

Unplug the device when not in use.

Regularly inspect the device to make sure there is no damage.
If there is damage, stop using the device immediately.
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ETL COMPLIANCE STATEMENT

This product is ETL Listed to applicable U.S. safety standards.

DISPOSAL OF ELECTRICAL & ELECTRONIC
EQUIPMENT

This symbol on the product or its packaging indicates that this
product should not be disposed of with other household waste.
To prevent possible harm to the environment or human health
from uncontrolled waste disposal, please recycle it responsibly
to promote the sustainable reuse of material resources.

To return your used device, please use the return and collection

systems or contact the retailer where the product was purchased.
They can take this product for environmentally safe recycling.
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WARRANTY REGISTRATION

Thank you for choosing Emerson Smart! Register your product to
enjoy full service, support, and warranty activation.

SCAN ME TO REGISTER

SUPPORT
Tech Support Toll Free: (888) 886 -7188
Hours: 9am - 7pm EST

Manufacturer: IAl Smart Inc.
E-mail: Support@emersonsmart.com
Website: www.emersonsmart.com

Thank You For Your Purchase!

Manufactured and sold by IAl Smart Inc., the Emerson logo is licensed by IAl Smart Inc.
SmartVoice is a trademark of IAl Smart Inc. in the US.

All other products, brand names, company names, and logos are trademarks of their
respective owners, used merely to identify their respective products, and are not meant to
connote any sponsorship, endorsement, or approval.

©2025. |Al Smart Inc. All Rights Reserved. Made in China.






