
EMERSON SMARTVOICE HEATER ES200ER 
QUICK START GUIDE 

Package contents 
• SmartVoice Tower Heater (ES200ER) 

• Remote Control 

• User Manual 

• Quick Start Guide 

 
Note: Please refer to the full user manual for detailed operating instructions for the remote 
control and control panel. 

Let’s get started with voice control 
No app - no Wi‑Fi - no hub required. 
 
The SmartVoice Tower Heater has a built-in microphone for voice commands and a speaker to 
confirm commands and provide responses. 
 
Voice control is ready once the heater’s power switch is set to ON. 

Wake word 
The wake word activates voice control: 
• "Hey Heater" 
 

How to use voice control 
1. Say the wake word. The heater will beep to confirm that voice control is active. 
2. After the beep, you have 7 seconds to say a command from the Voice Commands section. 
After each command, the heater will confirm with a voice response and a beep. 

Tips: 
After your first command, you can say another command within 7 seconds. 
If more than 7 seconds pass, say the wake word again before your next command. 



If the heater does not recognize a command, it will not respond and will continue operating with 
the current settings. 

Voice Commands 
In this section, you will find: 
• Commands you can say (spoken phrases) for certain functions. 

Heating Settings 
 
Activating High Heat 
 
Commands you can say: 
"High heat"  
"Heat up" 
"Heat on" 
 
Activating Low Heat 
 
Commands you can say: 
"Low heat"  
"Heat down" 
"Heat off"  

Power 
Commands you can say: 
"Turn on"  
"Power on" 
"Turn off"  
"Shut down"  
"Power off" 
 

Oscillation 
Commands you can say: 
"Rotation on" 
"Rotate on"  
"Rotation off"  
"Rotate off" 
 



Timer 
Commands you can say: 
"Cancel timer"  
"Sleep in X hours (1–7)" 
"Set timer for X hours (1–7)"  
 
Notes: Replace X with a number from 1 to 7. 

Voice responses 
Commands you can say: 
"Voice response on"  
"Voice response off"  

Voice control 
Commands you can say: 
"Voice control off"  
"Voice control on"  

Volume 
Commands you can say: 
"Volume down"  
"Volume up"  
"Volume all the way up" 
"Volume all the way down" 
 

Contact 
Refer to the user manual for more information on safety precautions, product instructions, maintenance, 

and more. 

Tech Support (toll free): (888) 886-7188 

Email: support@emersonsmart.com 

Website: emersonsmart.com 

Legal 
Manufactured and sold by IAI Smart Inc. The Emerson logo is licensed by IAI Smart Inc. 

SmartVoice is a trademark of IAI Smart Inc. in the US. 



All other products, brand names, company names, and logos are trademarks of their respective owners. 

They are used only to identify their respective products and do not imply sponsorship, endorsement, or 

approval. 

©2025 IAI Smart Inc. All Rights Reserved. 

WARNING: Use indoors only. Do not leave the heater unattended while in use. 
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